Message from the Chief Executive Officer

TABLE OF CONTENTS

4.1 PURPOSE... ..ot e 4-1
4.2  WHAT IS ACOMMUNITY HEALTH ASSESSMENT?......ccoviiiiiieiii, 4-1
4.3  NEHA RESPONDS TO PREVIOUS CHA REPORT 1998..........ccvveeivinnnnne, 4-2
44 2003-2004 CHAPROCESS......... oot e 4-5

441 STEERING COMMITTEE.......ciiitiiiiieiei it 4-7

4.4.2 DATA COLLECTION TEAMS. ... .. itiiiiieii ettt ettt 4-7

4.4.2.1 Regional Health Authority Data Team.............ccocevereiiiiiiiien e 4-7

4.2.2 2 Information Technology Team...........ccccvvvviieiieieeiereei i 4-7

4.4.2.3 ADONGINGI TEAM. .. .evvivie e e e eeaea e 4-7

4.2.4.4 Community ConSUation TEAM ......vvvuvririieriiiee e e eenneeenens 4-8

443 AWARENESS. ...t 4-9
444 CONSULTATION L..oviiieie ettt ettt s e e 4-10

45 CHA FRAMEWORK - MANITOBA’'S HEALTH PERFORMANCE

MEASUREMENT FRAMEWORK ..o 4-11
451 OVERVIEW. ..o e e e e e 4-11
46  POPULATION HEALTH MODEL........ccuiiiiiiiiiiieee e 4-16
AT  ETHICS. ..o e e 4-17
4.7.1 PERSONAL HEALTH INFORMATION ACT ... oot e 4-17
4.7.2 NEHAPOLICIES. ... ..ot e e e e 4-17
4.7.3 GUIDELINES DEVELOPED BY CHAN........oiiiiiiiiiii e e 4-17
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-1

Table of Contents
El

i<



TABLE OF CONTENTS

48 HOWTOUSETHISREPORT ..o, 4-19
4.8.1 GENERALUSE.......cciiiiiit e e 4-19
4.8.2 INTRODUCTION = SECTION 4.....cooiiiiiiiitiieei e e et 4-20
4.8.3 DATA COLLECTION & METHODOLOGY — SECTION 5 ......ovvvviviiiiieceeci, 4-20
4.8.4 REGIONAL INFORMATION = SECTION B......oveveieiiiiiieiee e iiie e 4-20
485 HEALTH SERVICES = SECTION 7.....ootiiiiiiiei e 4-21
4.8.6 HEALTH DISTRICTS — SECTIONS 8 THROUGH 13........cccoviiiiiiiiiiiiiiiiieens 4-21
4.8.7 CONCLUSION = SECTION 14......oviiieiiiiiie et 4-21

4.9  PRIORITY SETTING... .ot e e 4-22

4,10 SUMMARY/CONCLUSION.......cuiiiiiiii i e 4-23

411 REFERENCES.........coii i e e e e 4-24

APPENDICES - SECTION 4

4-1 Community Health Assessment Network (CHAN) Terms of Reference

4-2 2003-2004 CHA Steering Committee Terms of Reference

4-3 Role of the Community Consultation Team

4-4 CHA Ethics Guidelines & CHAN Ethics Policy

4-5 Diagnostic Categories

5.1 OVERVIEW... .ot e e e e e e 5-1

5.2 LIST OF PRIMARY SOURCES OF INFORMATION.........cooeiviiiieiiiiniinnn, 5-2
52.1 MANITOBA HEALTH (2003 & 2004) NORTH EASTMAN REGIONAL HEALTH

PROFILE. AUGUST 2003 AND MARCH 2004........c.cciiiiiiiiiieiiiiiiiie e s 5-2

52.2 MARTENS, P. ET AL. (203) THE MANITOBA RHA INDICATORS ATLAS:
POPULATION -BASED COMPARISONS OF HEALTH & HEALTH CARE USES.

MCHP. JUNE. ...t 54
5.2.3 STATISTICS CANADA WEB SITE: HTTP//WWW.STATCAN.CA.........cccverenn. 55
524 ACUMEN RESEARCH (2004) COMMUNITY HEALTH SURVEY 2003................ 55
525 NORTH EASTMAN RHA DATA. ..ottt 5-10
5.26 MANITOBA HEALTH INJURIES OF MANITOBA — A TEN YEAR REVIEW.

JANUARY 2004.......coiiiiiiiiiii e 5-10

=

Z
m
L
>

North Eastman Health Association Inc. Community Health Assessment 2003- 2004
Table of Contents

TC-2



TABLE OF CONTENTS

5.3 PRIMARY SOURCES OF QUALITATIVE INFORMATION............occvvneennnn. 5-11
531 FOCUS GROUPS.......oiiii ittt st e e e 511
5.3.2 COMMUNITY VALIDATION MEETINGS “AN OVERVIEW OF YOUR
COMMUNITY’'S HEALTH STATUS. oo e e 5-16
5.3.3 NEHA HEALTH PROGRAM COMMUNITY CONSULTATIONS..........cccevviivnrnnn. 5-19
5.3.4 GLOSSARY OF STATISTICAL TERMS... ..ottt 5-19
54  SUMMARY/CONCLUSION ......oiiiiiiiiiiiii e 5-19
55 REFERENCES..... ..o e, 5-20
APPENDICES - SECTION 5
51 North Eastman Provincial Survey Questions And Corresponding Responses-
November/December 2003
5-2 Focus Group Correspondence Letters
5-3 Validation Workshop Collation Template
54 Glossary Of Common Statistical Terms
6.1 GEOGRAPHICAL OVERVIEW. ..., 6-1
Description /NE MaP........c.coviiiieiieiiieeeeeee e, 6-1
Geographical BOUNGANES. .........ccoi ittt 6-3
6.2 COMMUNITY SYSTEM CHARACTERISTICS........ccooiiiri e, 6-4
OVBIVIBW ...ttt ettt et ettt ettt e e es bt e e e et bttt e ettt e e e s 6-4
- Population DemographiCs ..........uvuiri oo 6-4
« ADOMGINGI POPUIALION ...t e 6-6
- First Nation POPUIALION... ..ot e 6-6
- Population & Growth ProjECHIONS .........coiiiiiiiiiii it 6-7
- Comparing the Number of People Projected in 2025..........cccccovvviviiiiiiiieiee e, 6-8
© MIGIALION. .. o 6-8
- Other Population INAICAIONS ..........cceeriir i s 6-9
 LANQUAGE. .. .ottt et e e et 6-11
Community Feedback: Characteristics That Support Healthy Living ..........c.cccccoviiinnnnn 6-12

=

Z
m
L
>

North Eastman Health Association Inc. Community Health Assessment 2003- 2004

Table of Contents

TC-3



TABLE OF CONTENTS

Education as a Health Determinant .............ccocvvioriiiiien oo 6-17
OVEBIVIBW. .. .. et e oot et ettt e e et e e e e e e et e e e e et st et e et be e e bre e e 6-17
ATENAANCE ..o e e ettt e e e e e et e te e 6-17
LeVElS Of EAUCALION. ... vviee e ettt et e s 6-18
=] U0y SO PPPTPPUPPRPRIT 6-20
Number of Children With Special NEAS.............coviiiiiiiiiii i 6-21
Community Feedback on SCOOIS ..........uvvviiiiiieiie e 6-21
6.3  HEALTH STATUS . ... .o e e 6-22
OVBIVIBW ...t ittt ettt et et ettt e e es bt e e e e et bttt et e et bt e e e e e e e s 6-22
Measuring Overall Health StatuS..........c.vuvrie i e e 6-23
Social Economic Factor IndeX [SEFI] .......vvvvviiiii e 6-24
Premature Mortality Rates Region & Health DIStriCtS...........cooovvvieieiiiiiiie i, 6-25
DBAINS. .. oot e 6-27
LIfE EXPECLANCY ... ettt et et et e e e e e 6-27
B TOtAI MOMANLY ..t 6-28
= Potential Years of Life LOSt (PYLL).......ccvviiireerii i e 6-29
B CaUSES Of DBALN......eee i e 6-31
Health CoNAITIONS.........ooi oo e e e e 6-32
I O 1401 PP T PR PROPRPPPPPPPPPPPP 6-33
m Arthritis & RNBUMALISIT .....viveiee e e e 6-36
B D ABEES. . 6-37
B RESPIFAIONY DISBASE. ... e et ittt ettt e 6-41
B HYPEIENSION. .. .ot e e e et aaaaan e 6-43
m Myocardial INfarCtion ..........cooooiiiiiiiii 6-44
(0] (- PO PROPPUPPPRPPRS 6-45
B OANJUMES oo 6-46
OVBIVIBW. .. ..ttt ettt e e ekttt e et e s e bbb reeeen e 6-46
Unintentional and INtentional INJUMES .........vveveeeeeeer e 6-47
INUIY MOTality RALES...... .. et e e e 6-48
NE Unintentional INjury DEAINS. ...........uiviiiiiie et 6-50
NE Intentional INury DEALNS...........cooi i e 6-51
NE UNCELEIMINE. .....ee ettt e e e e 2eeennneens 6-52
Injuries Requiring HOSPItANIZALION. ...........eviiiie e s 6-53
OCCUPALONAI INJUIIES. ...ttt et e 6-54
Community Feedback - INJUMIES ..........cooooiiiiii i 6-57
HUMAN FUNCHION......ooiii et e e 6-58
B FUNCHONAI HEAIN.....ceeevee e 6-58
Community Feedback - Difficulties with Physical Health...............c.ccccoceiii 6-59
WEI-DBING . .. 6-59
B Self Rated HEAIN. ......covieeee e e 6-60
Community Feedback — Health & Meaning of Health ................c oo, 6-60
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-4

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

6.4 DETERMINANTS OF HEALTH. ..o e 6-63
CURUIE & GBNUEY ... et a e 6-64
OVBIVIBW. .. .. ettt et ettt e e e e e e e et et ettt ettt e e e e e te e e e e e e e an ean e re e 6-64
ViISIDIE MINOMES... ...ttt e e e e e 6-64
Environmental Factors as a Health Determinant ..............ccccocoiiniiiiiiic e, 6-65
OVEBIVIBW. .. .. oo e et et et ettt e e e et e e e e e e et e e an e an st et ettt ee e sre e e 6-65
LA L PP P PP PR PPN 6-65

Community Feedback on Environment Safety..........c.ccccvvveieiiinonin i 6-67

The Air WE Breathe ... ... e e 6-67
Staff Feedback on Smoking Within Facilities ..............ccccovveviiiiniiiin, 6-67

ST ..t 6-68
Community Feedback - Safety..........coooviiiiiii 6-70
HOUSING . ettt et e et et e e 6-71
Community Feedback on HOUSING .........covvcviiiiii i 6-73
Biology & Genetic Endowment as a Health Determinant ...................cccccce i, 6-74
OVEIVIBW ... .. et et et ettt et et et et bttt bttt e e te et e e e e e e e e en aan e re e 6-74
Personal Health Practices & Lifestyles as a Health Determinant ...................cccceee. 6-75
OVEIVIBW ..ttt ettt et ekttt e ekt e e et e e e st eeaeeanes 6-75
Community Feedback on Life Style Changes Overall..............cccoooeiiiiiiiiennennnn 6-76

DIBTAIY PrACHCES ... vieie et ittt ettt e 6-77
Community Feedback on Dietary Practices and Behaviour......................c..o.e. 6-79

AdUIt IMMUNIZALIONS ... e 6-81
INfluenza IMMUNIZALIONS .......veverii i e 6-81
Pneumococcal IMMUNIZAONS. .........vevie e e e 6-82

LY [ofo] o] @] 0 {0 o] 1o PP PPPPPPRPPRPPR 6-84
Substance Use Among Manitoba Height School Students — Alcohol.............................. 6-85
Community Feedback on AlCOn0l USE..........cooviiiiiiiii i 6-86
GAMDIING PrACHCES. .. ... vttt e e e e e e ee e ees 6-87
OVEIVIBW... ... et et et ettt et e et et e bttt ettt e e e teeaea e e e e e e 6-87
SUDSEANCE ADUSEIUSE ... ittt e et ee e e e e ee e 6-88
Substance Use Among Manitoba High School Students — Substance Use ................ 6-88
Community Feedback on Illicit Drug US€..........ccoeeviiiiriiiiiiiiiir e 6-89
Addictions FOuNdation Programs............ .. oo eorieniie et s e e 6-90
AFM Youth Service Clients in North EaStman ............cccoeoviiniiiiiinen e 6-90
Adults in AFM Programs in North Eastman..........ccocoeeriiiiiiiiiiiicc e 6-91
PRYSICAI ACHIVILY ... ... et 6-91
Community Feedback 0N EXEICISE .........ccovvvvivviriiriie e 6-92
SMOKING PraCtiCES ..o ittt ittt e e re e e e e e 6-94
Substance Use Among Manitoba High School Students — Smoking.............cccooeeeeiieennn, 6-95
Community Feedback on Smoking PractiCes.............coouvviiiiiiriiiiiiiieniien, 6-97

RiSK Taking BENAVIOUIS .......cccoiierii i i s e e ae e e 6-97
Community Feedback on Risk Taking Behaviours.................ccccovviiciin i 6-97

North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-5
Table of Contents

=

Z
m
L
>



TABLE OF CONTENTS

MEUICALION USE... . ieieeies oo e e e ettt et e e e e e e e s e e e e e et e e eaeeaeeeeens 6-98
Pharmaceutical Use iN NE.............ooiiiiiiiiie et 6-98
ANLDIOC USE. ..o ei et ettt ettt e e e e e e e e eee e 6-99
ANtIAEPreSSaANt USE.......oivieiee oo e e s 6-100

Modifying Lifestyles to Improve Health..............ooooiiiiii 6-101
Community Feedback of Lifestyle Changes.............cocvviiiiiiiiiiiiieen e, 6-101

Healthy Child Development as a Health Determinant...............ccoooovvieiiiininienieennn, 6-102

OVEIVIBW. .. 1.t e e e et e ettt ettt e e e et e et e e e e e e e s e e e e e e e s en e e e 6-102

MOTAIILY RAEES. ...ttt e e e e e e e e s 6-102

INJUAES IN CRIlArEN...... e e 6-104
MOMAIIEY OVEIVIEW.......eeiiiit i 6-104
Injury Hospitalization OVEIVIEW.............vviviiiriieiie e e e 6-105

BITNIS e e 6-107
Community Feedback on Obstetrical PractiCe .............cccoveviiiiiiiiriieieeeereininne, 6-108

Adolescent and Teenage PregnanCy............uuvurrireireieeieeiee e e e e e veve s 6-109

OVEIVIBW. .. ... oo e e et et e ettt ettt e et e et e et e e e e e e e e e e e e e e e ane e 6-109
Community Feedback on Teen Pregnancy..........ccoovvvvveiiriiiiiieien e e 6-111

Breastfeeding PraCliCeS. ... .uuvviriiriie it e e ae e 6-112

OVEIVIBW. .. .. ettt et ettt ettt et e e et et et e ettt ettt e teeteeaeaeeneans 6-112

Birth WRIGNTS. .. ... 6-114

High Birth WEIGNT.......vviiee e e 6-114
Low Birth WeIght.......cooii e 6-115
Pre-Term Birth WeIGNT.........oviee e 6-116
Childhood IMMUNIZALIONS ......viee e s 6-116
OVEBIVIBW. .. o e e e et et et ettt et e e e e e e e e e e e et et e et ee e teeeees 6-116
Childhood Immunization Rates — Completed Recommended Vaccines................. 6-118

Living & Working Conditions as a Health Determinant...............cccooovvvviiniiininecn, 6-123

OVBIVIBW. .. 1 ettt ettt ettt et ettt kbt e e et bbbt e e e et e e e e et e 6-123

WOTKING CONAIIONS. .. ..vivt e e e e e e e e e e 6-123

UNEMPIOYMENT. ...ttt e e e 6-125
Community Feedback on Youth Employment............cccccvvveiveieeiinini i, 6-126

SOCIAl ECONOMIC SEALUS. .. ... eevie e e et e 6-126
HOUSENOI INCOME........t ettt e e e 6-126
INCOME INEQUANILY ... ..v oot e e e e e 6-127

Personal Resources (Social Support Network) as a Health Determinant ................... 6-128

OVEIVIBW... .. et et et et ittt ettt e e et et et ettt bttt e et e et e e e e e e e e an aan e re e 6-128

Mental EMotional HEAIN. ..........cuviiiiiie e e 6-129

S S ettt e 6-129
Community Feedback on Stress & Mental Well-being................ccccoeeviininnnnn, 6-130
SOCIAL SUPPOM... ... e e e 6-131
Community Feedback on Social SUPPOIt ..........coooiiiriii i 6-134
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-6

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

6.5
6.6

7.1

1.2

7.3

Other COMMUNILY SUPPOMS. ... .veveiiriit s e et e e e ae e e 6-136
Mental Health SUPPOM GrOUP...........vviiiiir it 6-136
RUFAI FAIMEIS. .. .o e e e 6-137
CriSiS ServiCes & SNEHEIS.......cooo e 6-138
CIISIS SBIVICR. .. vttt ittt ettt e e e et e e et a e e e e e e e e e e e e e e e 6-139

SUMMARY & CONCLUSION .....uiiiiiiiiccii e 6-140

REFERENCES ... .o e 6-148

NEHA REGIONAL HEALTH SERVICES...........cooiiiiiiee 7-1
OVEIVIBW. .. ... oo et et et ettt e e e e et e e e e et et et et bt et e es 7-1
HEALTH SYSTEM CHARACTERISTICS.......ccii e, -6
Health Service ULIHZAtION ..........ccoviiiiiii 7-6
AREINALVE CAIE ....viiie ettt e e e e 7-6
EXPENAITUIES ...t e 7-7
HEALTH SYSTEM PERFORMANCE..........coi i, 7-8
AVAIADITITY ... e e 7-8
Community Feedback on Availability of SErvices ............coccoviiiiiiiiiiii 7-8
ACCESSIDIILY ..o e e e 7-9
Community Feedback on Accessibility of Services and Information..................... 7-9

SYSLEM COMPELENCY ...ttt ettt e e e e 7-13

B CHIVENESS ..t e e 7-13

Community Feedback on Information Seeking...............cooovviiiiiiiiiiveiieeeeen 7-13
Client / COMMUNILY FOCUS.......ccviiiiiiii et 7-14
(00011013410 ToF- 1o o PR 7-14
Community Feedback on Communication................ccooeeviiiiiiiiiiiieie e e, 7-16

00010 <7 1= 1P 7-19

Participation & Partnership..........oovve i 7-20

RESPECE & CaING .. ttet et et v e e et et e e e e e 7-21

Community Feedback on Addressing Health Concerns and Interaction
With Health PrOVIDErS.........coo oo e e 7-22
Organization Responsibility & Involvement in the Community.............cccovviiiininnns 7-25

=

Z
m
L
>

North Eastman Health Association Inc. Community Health Assessment 2003- 2004
Table of Contents

TC-7



TABLE OF CONTENTS

WOTK LT, et e e et e e e et e e e e et e e eeaee s 7-26
Open Communications Role Clarity .........ocvuveiiiiii i e 7-26
Staff SAtiSTACON SUIVEY .......c.oiii i 7-27
ROIE At v vt et e e e e e 7-30
Partnership in DeCISION MaKiNG. .. ...veeuiieeisie e e e e e e e e eens 7-32
Learning ENVIONMENT. ... vttt e et et e e e e e 7-32
I DBING vttt 7-34
« WOTKPIACE INJUIIES ... vttt e e 7-35
- Influenza Staff IMMUNIZAtIONS. .........ooviiiiiiii e 7-36
7.4  HEALTH SYSTEM INFRASTRUCTURE.........coo i 7-38
BN ettt e e e 7-38
Comparing Acute and Community Care EXpenditureS..........ovuveveiiiiirinninniinnininas 7-38
HUMAN RESOUICES ... ..ttt ittt e et v e e e e s s s sasra s e e e e e e enns 7-40
[T 1o (=T 6] o1 o P PP 7-41
INformation & TEChNOIOGY ... ..vv vt e 7-42
RESBAICN . ..ttt 7-43
7.5 PHYSICIAN SERVICES.........ccoii e e 7-44
7.5.1 Health System CharacCteriStiCS. .. .. ... iiieiiierieriii e s e 7-44
Health Service UtIliZation...........cov i e 7-44
Community Feedback on Health Care Providers.............ccccooviiiiiiiiiiiiiiinicn, 7-45
Community Feedback on Waiting TIMES..........ccooiiiiiiiiiiiiii e 7-46
7.5.2  Health System PerformanCe..........ccccuvvivriieiieiie e e 7-52
AVAIBDIIIEY ... 7-52
Community Feedback on Availability...............ccooiiiiii 7-52
ACCESSIDIILY ... .ttt e e 7-53
Community Feedback on PhysiCian ACCESS..........ccvviviiiiriir i 7-56
Community Feedback on Physician Related Services...............ccccevveiiiniiininn, 7-59
7.6 NEHAHEALTHCAREPROGRAMS ...t 7-62
7.6.1 Facility Based Programs ...........ccccuoiieiiiieiiiee e e 7-62
7.6.1.1 ACULE CAIB... ..ttt et e ettt ettt e e e et ee e e e 7-62
OVBIVIBW. .. 1t e e e et et ettt e e e et e e e e e e e e e e an e en et et e e te e e ae e e 7-62
Health System CharaCteriStCS. ........ovvvrvieier et e 7-63
EMEIGENCY SEIVICES. ...ttt e e e 7-63
Community Feedback on EMergency ServiCes...........couvvurvireiiiiiiiivnnnivninnnnnn, 7-63
AGMISSIONS. ...ttt et 7-66
Community Feedback on UtIliZation...............cooiiiiiiiiiiii e 7-69
High Profile ProCeAUIES..........cooi it 7-70
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-8

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

Community Feedback 0N ACCESS..........ccvviiiiiiiiieie e e e e 7-76
Health System PerformManCe..........oovvviiiiii it 7-77
AVAIADIILY ... . e e e e e 7-77
ACCESSIDIIITY..... vt e e e 7-77
APPIOPIIAIENESS . .. ..o ettt et ettt e e e 7-78
BT CHIVENESS. .. vttt e 7-80
Participation & PartnershipS.............uu oo e 7-84
Community Feedback On Rating , Acute Care, Acute Care Client Consultations... 7-84
Community Feedback — Other Comments on Acute Care............ccoovvvvvveeenninnns 7-86
DIAIYSIS PrOQIAM... .. i e et e 7-87
Community Feedback on DIalySIS..........uvuvriiiiiriiiiiiei e 7-87
DIAGNOSHC SEIVICES. .. eitiieeseeee e e ettt e e e e e e e s ae s 7-88
Community Feedback on Diagnostic SEIVICES..........vvviieirierieeiieiee e 7-89
7.6.1.2 LONG TOIM CaAIB...iiiiiti it et et et e e e e 7-92
OVEBIVIBW. .. .. ettt et et ettt et e et e e e e e e e e et et et et bt ettt beeteeeeaeenaeeeans 7-92
Community & Health System CharaCteriStiCS.......ovvvrviiiiiieeet e e e 7-93
Health Service ULIIIZatioN. ............vvvieii i 793
Health System PerformanCe..........cooouiiiiiiii i e 7-94
AVAIADITIEY ... o e e e 7-94
ACCESSIDIILY ...t e a1 aaa e 7-96
Community Feedback on AcCesSIDIlity..........ccovvviiiiiiiiii e, 7-97
ADPIOPIIAIENESS. .. ..ttt ettt et et e e 7-100
Community Feedback 0N LTC .....ovviiiiiieiiece e 7-101
Participation & Parnership ..........coooiiiiiiiie e e 7-102
Community Feedback On Rating Of Service And LTC Client Consultations ......... 7-102
7.6.2  Community Based Programs..........ccccooover i ioiie e 7-104
7.6.2.1 HOME CAIE ...ttt e e et e 7-104
OVEIVIBW. .. ... oo e et et ettt ettt et e e e et e e e et et et e bt be e e bee e e 7-104
Community & Health System CharaCteriStiCs ...........cuvevieieriireireiiiii i 7-105
UBZALION ..ot e e e 7-105
Community Feedback on the Use of Community SErvices.............c.ccccoeeeeennne 7-107
Health System PerformanCe..........coooeririie i s 7-108
AVAIADITIEY ... . a1 7-108
Community Feedback on Availability..............c.cooiiiiiiinie e, 7-108
BB CHIVENESS. .. . 7-109
Community Feedback on EffeCtivVENeSS.............covviiiiiiiiiiniiiiie e 7-109
Participation and Partnerships..........ccooo oo iiiiriir s e e, 7-110
Community Feedback On Rating Of Service And Home Care Client
CONSUIEALIONS. .. ... et e e e e e eeeeee e 7-110
7.6.2.2 Primary Health Care ............ccoooi i 7-112
OVEIVIBIW ...ttt et et e e et et et ettt bttt et e e e teete e e e e e e e e e e an enes 7-112
Community & Health System CharaCteriStiCs ...........cuevvereireriiiiiiiiiie e e e 7-113
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-9

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

0111722 1o o S 7-113
Community Feedback On Utilization and Community Services................cccovvvnee. 7-114
Health System Performance...........ooo it e, 7-115
BTV BNESS. .. . et e 7-116
Community Feedback On Importance Of Community Services and On Primary
HEAIN Car... v e 7-116
Participation & Partnership............ooiiiiii i 7-117
Community Feedback On Rating, Importance And Client Consultations............ 7-117
7.6.2.3 Mental Health ... 7-118
OVBIVIBW. .. 1. et ettt ettt et ettt ettt et bt e e e et bttt e e s are e eeeen e 7-118
Community & Health System CharacteriStics ...........cuvevieieriereireirei i e 7-119
0111722 [0 o SRR SPPPPPPPPPRPIS 7-119
Community Feedback on ULIliZation.................euvevreiieieeierieno e 7-120
Health System PerformManCe..........ciuuiiiiiiii e e s 7-121
AVAIADITIEY ... e e e 7-121
Community Feedback on Availability...............ccccceeriii i 7-121
B CHIVENESS. .. vttt e e e 7-122
Community Feedback on EffectivVeness..............cuvvvvviiiiiiiiiiii e, 7-122
Participation & Partnerships...........coooiiiiiii i 7-124
Community Feedback On Rating, Importance Of Service. ..........ccovvvvvvveveenennn, 7-124
7.6.2.4 Emergency Medical SErVICES ............cooiiiiiiiiiiiiiie e 7-125
OVEIVIBW. .. .. ettt et ettt ettt et e e et et et e ettt ettt e teeteeaeaeeneans 7-125
Community & Health System CharacteriStics ..........vvvveviereriereereiree e e 7-126
UBZALON. .. ..o e e e e 7-126
Community Feedback on UtiliZation................ccoveveeiiiiiiiiiiiir e 7-127
Health System PerformanCe..........cooouieiiriit it et e 7-128
Effectiveness- Community Feedback on Effectiveness............ccocovvvviviiniiiiiiiiencin, 7-128
Participation & Partnerships- Community Feedback On Rating, Importance
Of Service, EMS In General And Client Consultations. .............cccccvvviiiiiiiiiiniininnineens 7-129
7.6.2.5 PUBliCc Health..........cooooiii i 7-131
OVBIVIBW. .. .o e et et et ettt et e e e e et e e e e s e e e e e as e et et et e re e nerees 7-131
Community & Health System Characteristics ...........c..vvvieeeriiiiriieien e, 7-132
UBZAEON. ... e e et et s 7-132
Community Feedback on UtIliZation.............ccccvviviieinienn i 7-134
Health System PerformManCe..........ccuvviiiii i e e e 7-135
Accessibility- Community Feedback on AcCesSibility..............cuveveeieiiiriiiiiiiiiiiiiiee, 7-135
BB CHIVENESS. ... 7-136
Sexually TranSMItted DISEASES. .........vvrrtririe ittt iee ettt e e 7-136
Community Feedback 0n STD'S..........covviiiriii i e, 7-139
Enteric, Food and Waterborne IINESSES..........uviviiiriiiiii e e 7-140
Community Feedback on Public Health..............cccocceiiii e 7-143

Participation & Partnerships- Community Feedback On Rating, Importance Of Service.

North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-10
Table of Contents

=

Z
m
L
>



TABLE OF CONTENTS

and Client CONSURALIONS. .........coeviiirieiei e e 7-144
Health System INfraStrUCIUIE .......vv i et e e e 7-147
SUNVEIITANCE. .. ..o e e e s 7-147
Breast CanCer SCrEENING.........uuiiii ittt ettt e 7-147
Cervical CanCer SCrEENING.........coiiireir e ettt e e e e e e e 7-149
7.6.3 Quality & Organizational Development Program.............ccccoocevveieinnnn 7-151
OVBIVIBW . 1. 1ttt et ettt et et et bt e e an ettt et e et e e te e e e et e eeee e 7-151
RISK MANAJEMENL. .. ... .viiitit it i e e e 7-151
ACCTEAIALION. .. ... e ettt e et et e e e teeae e e e s e e e e een e e 7-151
Community Feedback on Quality of Health System and Addressing Health
CONCEINS .t e ettt e ettt et et et e e e et e e e e e e 7-152
7.7 SUMMARY/CONCLUSION ... .cciiiiiiiiieiii e e 7-153
7.8 REFERENCES ... .o e e e 7-161
8.1 GEOGRAPHICALOVERVIEW........coiii e, 8-1
Community Feedback On How Healthy Living IS Supported...........cccccoovviiiiiiviinenennn 8-3
8.2 COMMUNITY SYSTEM CHARACTERISTICS........ccoo i, 8-4
OVEIVIBW ...ttt et et e ettt e et e e e e e e e e e et e e e 8-4
Population DEMOGIAPRICS. ......covi ittt e 8-4
Education as a Health DEterminant.............coovvvveioriiiiiie i 8-5
Community Feedback 0n SChOOIS...........cvviviiiiiiiice e 8-7
8.3  HEALTH STATUS ..o e e e 8-9
OVBIVIBW . .. 1. et ettt ettt bt et et bttt e et bbbt e e e et it e een e 89
Significant Indicators Measuring Overall Health Status.................c.oo oo iiiiiiic e, 8-10
Community Feedback on the Meaning of Health.....................oooo i, 8-12
DBALNS . ..t s 8-13
Total Mortality RAtE............coiei i 8-13
Life EXPECLANCY.... .. iiiii ittt et e et e 8-14
Potential Years Of Life LOSE ... ...vvvvriiiiiriie e e 8-15
Health CONAItIONS..........viiiiii i e 8-17
AN ... et et e e e 8-17
Community Feedback 0n CaNCE............ooiviiiiieii e, 8-17
DIADBLES. .. et a1 8-18
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-11

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

RESPIFALONY DISBASES. .. .v vt it i eet ettt e e e 8-19
HYPEIENSION. .. ...ttt e 8-21
Community Feedback on Hypertension.............coooviiviviiieiie e 8-21
HEAM ATACKS. .. ..t e 8-22
SHIOKES . .. et e e a1 8-23
IMJUTIES 1 ettt e e et ettt e e e et e e e et e 8-24
HUMAN FUNCLION. ..ot et e 8-25
OVEBIVIBW. .. ... e e et et et ettt ettt e e e e e e e e et et et e ettt eee e eas 8-25
WEIT-DBING ..o e e e 8-25
OVEIVIBW . .. 1ttt ettt et ettt ettt et bt s e et bt ee e e e 8-25
Community Feedback from Youth “There ‘s Nothing to Do.".............c.coo v, 8-25
8.4 DETERMINANTS OF HEALTH ..., 8-26
ENVIFONMENTAL FACTOIS... . uiiiiiiie i e e e 8-27
WY ... e e s 8-27
Community Feedback on Water.............coooiiiiiiiiii e 8-28
AT e e et e e 1ea e 8-28
Community Feedback on Air QUality.............evvviiriiieieiiir e 8-28
HOUSING ..o e e e e e s s e e e e e e e et e e e e e aan e 8-29
Community Feedback on HOUSING...........cocoviiviiiiiii e, 8-29
SBIBLY .o e 8-30
Community Feedback on Safety .............cooeiiiiiiiiiii e 8-31
Biology & Genetic ENdOWMENT .......vvvvviiiiii i e e 8-32
OVBIVIBW. .. 1o e e et et et ettt e et e e e e e e e e e e en et et sre ettt e e teeteeeeeeeeaeneans 8-32
Personal Health Practices & LIfeStYIe ...........ccooviiiiiiiiiiiiiir e 8-33
OVBIVIBW . 1. 1 et ev ettt et ettt ettt et ettt e e s bt e et e et e et e e e an are e eeeen e 8-33
Community Feedback on Personal Health Practices and Coping Skills................ 8-33
Dietary Practices- Community Feedback on Dietary Practices.............ccoccovvviiiiiineiennn, 8-34
Alcohol Consumption- Community Feedback on Alcohol Consumption.................ccevvee. 8-35
Physical Activity- Community Feedback on EXErCISe .............ccuvvvvvvviiiisiiieinieeieeineinn, 8-36
Smoking Practices- Community Feedback on Smoking...............ccoooeviiiiiiiiiinen, 8-37
MEUICALION USE...... it ittt ettt e e e e e 8-38
PharmaceULICal USE..........uviiiiiiiie i e 8-38
Number of DIfferent DIUGS ......coooo it e 8-38
Proportion of Residents Using AntiDiOtiCS..........cooovvivviiiriie e 8-39
Proportion of Residents Using Antidepressants.............coooevvvviiivieiveineieeieenn, 8-40
Community Feedback on Prescriptions and Pharmacare ...............cccceevevvvennn, 8-40
Healthy Child DeVEIOPMENT.........cciiiiieie e 8-41
OVBIVIBW . .. 1 et ettt ettt e et ettt et bttt e et et et e e e et et e e an et e e e 8-41
Infant Mortality RAEES.........coiiiiiie it e e 8-41
BIINIS e e 8-41
Community Feedback on Obstetrical PractiCe ..............ccoeveieereireiiiiiiiiiiinines 8-42
Adolescent and Teenage PregnanCy..........ccuviviiuriiuii oo e ve e 8-43
Breastieeding PraCtiCeS. ... .. .vuiiii it e e 8-44
BIrth WRIGNTS. ... e 8-45
Childhood IMMUNIZALIONS. .. ....e ettt s 8-47
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-12

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

8.5

8.6

9.1

9.2

9.3

Community Feedback on Healthy Child Development.................ccccco i, 8-48
Living and Working CondItioNS..............uvuveioriiiriie e e 8-49
OVBIVIBW. 1. 1. et ettt ettt ettt bttt e e ek bt et e et bbbt e e e e et e e e e et 8-49
Employment and Unemployment ..........coooiiiiiiiiii i 8-49
SOCIAl ECONOMIC SEALUS. ...ttt et e st re e e e e e e e 8-50
Community Feedback on Employment and Working Condition......................... 8-51
PerSONAl RESOUICES. ... ..uviiiiii ittt e e 8-52
OVEBIVIBW. .. .. ettt et et ettt et e et e e e e e e e e et et et et bt ettt beeteeeeaeenaeeeans 8-52
Mental EMOtioNal HEAIN. ............covviiiiio e 8-53
Community Feedback on Mental Well-being................co oo, 8-53
SOCIAI SUPPOM. .. .. et et s 8-54
Community Feedback on Social SUppOrt ..........cvvvvviiiiii 8-55
SUMMARY/CONCLUSION.......oouiiiiiiiiiie e 8-57
REFERENCES ..., 8-64
GEOGRAPHICAL OVERVIEW........oii i e, 9-1
Community Feedback On How Healthy Living Is Supported............ccccoovvvvvinenns 9-3
COMMUNITY SYSTEM CHARACTERISTICS.......cco oo, 9-4
OVEIVIBW ..ottt e e e e et et et bttt ettt e e e teete e e e e e e e e e e an e an anes 9-4
Population DEMOGIAPNICS.........uviviiii ittt 9-4
Education as a Health Determinant ..........cccccvveioriiiiiie e 9-6
Community Feedback on SChooIS..............cuviiiiiiiii 9-8
HEALTH STATUS ..o e e 9-9
OVBIVIBW . .. 1 et ettt et ettt et et et et e e et e 99
Significant Indicators Measuring Overall Health Status..............ccccccei i, 9-10
Community Feedback on the Meaning of Health.................cccocoo i 9-12
DBALNS . ..t s 9-13
Total Mortality RALE.........uvviieiie e et e s 9-13
Life EXPECIANCY......coi it e e e e 9-14
Potential Years Of Life LOSE ........vuviurriieiie e 9-15
Health CONAItIONS..........viiiiiiii e e e 9-17
AN ..t et e e e 9-17
DIADBLES. .. e 9-18
Community Feedback on Diabetes............cccvvivriiiieeiieiee e 9-18
RESPIFALONY DISBASES. .. .. vvivviiiiitiit it ee et e e e e e, 9-19

=

Z
m
L
>

North Eastman Health Association Inc. Community Health Assessment 2003- 2004
Table of Contents

TC-13



TABLE OF CONTENTS

HYPEIENSION. .. vttt et e e e e e e e 9-21

HEAM ATACKS. .. .. vttt e e e e e 9-22

SHTOKES .. et e e e 9-23

I JUEIES ettt e e e e e 9-24

HUMAN FUNCLION ...ttt et 9-25
OVEIVIBW. .. ... ettt et ettt ettt e et et e bttt ee e eas 9-25
WEII-DBING ..o e 9-25
OVEBIVIBW. .. .. e et et et e ettt et e e e e e e s e e e e e e et et e et te e e eeeeeeeas 9-25
Community Feedback from Youth “There ‘s Nothing to Do."................... 9-26

9.4 DETERMINANTS OF HEALTH ..o 9-27

ENVIrONMENTAl FACTOIS. .. ..uviiiiiii et 9-28
JA T L PP TP PP PR PPN 9-28
AT e 9-29
HOUSING 1ttt et e e e e e e e e et 9-29
Community Feedback 0n HOUSING.......ccooiviiiriieieiei e 9-29

SIBLY ..t 9-30
Community Feedback on Safety.............ccccviiiiii i 9-32
Biology & Genetic ENdOWMENT .........ovviiiiiioii e e 9-33
OVBIVIBW. .. 1 e et et et et ettt e e e et e e st e e e e es oot et sre ettt e e beeteeaeaaeeeeneens 9-33
Personal Health Practices & LIfeStyle ... 9-33
OVEIVIBW. .. .. ettt et ettt ettt et e e et et et e ettt ettt e teeteeaeaeeneans 9-33
Dietary Practices- Community Feedback on Dietary Practices............ccccovvvvvviieriiiinnnn, 9-34
Alcohol Consumption - Community Feedback on Alcohol and lllicit Drug Use.................. 9-36
Physical Activity- Community Feedback on EXEICISE...........cvvvvievieiiiiiriiriii i 9-37
Smoking Practices- Community Feedback on SmoKing.............ccoevvcviieriiiiiniiienen 9-38
Potential Risk Taking Behaviour — Community Feedback on Risk Taking Behaviour ....... 9-38
MEUICATION USE...... vttt e e e 9-39
PharmaceutiCal USE..........cooi ittt e e 9-39
Number of DIfferent DIUGS ..........vvvviiiriiiiiie e e 9-40
Proportion of Residents Using AntiDIOLICS ..........ccoooiiiiiiiiieicee e 9-41
Proportion of Residents Using Antidepressants ..............c.vvvvvviiiii i cenieeneen, 9-42
Community Feedback on Prescriptions and Pharmacare................ccccccoevine 9-42
Healthy Child Development.............covii i e 9-43
OVBIVIBW ... .. et ettt ettt ettt ettt e e e et e e e e en et et ere ettt e eeee e e e e eeeeeneeneans 9-43
Community Feedback on YOUth ..........cocooii i, 9-43

INFANE MOMAIILY ©.vvvvve e e 9-44
BITNS e 9-44
Community Feedback on Obstetrical Practice .............cuvvveevereiriiiiiiiiiininninnn, 9-44
Adolescent and Teenage PregNANCY..........cooiiuririiriieiie e e e s 9-45
Community Feedback on Teen Pregnancy.............coovvvvvvviiiiiiiiieiieenceeieeneee 9-45
Breastfeeding PraCliCeS. .. ....c.iiii it 9-46
Birth WEIGNES ... e 9-47
Childhood IMMUNIZALONS .....evviiii e e 9-48

North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-14

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

Living and Working ConditionS ..........cccooeiiiiiiiiiiii i e 9-50
OVBIVIBW. .. .ottt et et e e et et et e et e e e e et e e e e e bt it st e e e e e e e e aeeveeee e 9-50
Employment and Unemployment ..........cooor oo e e 9-50
Community Feedback on Employment and Job Satisfaction............................. 9-50
SOCIAl ECONOMIC STALUS. ...ttt et e et e e e e e e e 9-51
Community Feedback on Income and Social Status ..............cceevveveieereiriininnn, 9-52
PErSONAl RESOUICES. .. .. i e e 9-53
OVEBIVIBW. .. o e e et et et ettt et e e e e et e e e e et et et et sttt e e ae e be e teeaeaaenaeneaas 9-53
Mental Emotional Health...............ooviii e 9-53
Community Feedback on Mental Well-being.............cccocco i 9-53
SOCIAI SUPPOM...... et e e 9-54
Community Feedback on Social SUPPOIt .........ooveeiiiiiiiiii e 9-55

9.5  SUMMARY/CONCLUSION........coiiriiiiiiiie e e, 9-56

9.6 REFERENCES...... ..o e e e e 9-63
10.1 GEOGRAPHICAL OVERVIEW......... it e 10-1
Community Feedback On How Healthy Living Is Promoted In Their Community .............. 10-3

10.2 COMMUNITY SYSTEM CHARACTERISTICS........ooiiiiiiiic e 10-4
OVBIVIBW ... ottt et e e et et e e e e e e e e e et et e e e e e e e e e e e e e e e 10-4
Population DEMOGIAPNICS. ........uvviveiis ittt e e 10-4
Education as a Health Determinant .............cccooiiiiiiiiic e 10-5
Community Feedback on SChooIS.............iiiiiiiiiii 10-6

10.3 HEALTH STATUS ..ot e e, 10-7
OVEBIVIBW... ... et et et et ettt ettt e e e e et e bt e et e e e e e e e e aee e e s e e e e e e e 10-7
Significant Indicators Measuring Overall Health Status...............cccooovviiiiiiiieninenn, 10-7

Community Feedback on the Meaning of Health...............cccccooi i, 10-10

DBALNS . .. .ot 10-11

Total Mortality RAt..........vvuve i e 10-11

LifE EXPECTANCY ... .. veeii ettt e 10-12

Potential Years of Life LOSE ........ccooeiii i 10-13

Health CoNAItIONS.........cooiiiiii e e 10-15

NG .. et e e 10-15

DIADBLES. ...t 10-16

RESPINAIONY DISBASES. ...t ettt 10-17

North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-15

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

HYPEIENSION. .. 1ttt et e e e e 10-19
Community Feedback On High Blood Pressure.............cccoovviviveienenn 10-19

HEAM ATACKS ...ttt e 10-20

SHIOKES . .. e 10-21

IMJUTIBS et e e e e et e e e e e e e e 10-22

HUMAN FUNCHION. ....ouiiii e e e 10-23
OVBIVIBW. .. 1o e e et et ettt ettt e e e e e e e s e e e e e an e en et et e et e e e an e n e 10-23
WEII-DBING ..o e 10-23
OVBIVIBW. .. 1 e et et et et ettt e e e et e e st e e e e es oot et sre ettt e e beeteeaeaaeeeeneens 10-23
Community Feedback from Youth “There ‘s Nothing to Do."................cccvvvvennen. 10-23

10.4 DETERMINANTS OF HEALTH ...eciiiiiii e 10-24

ENVIrONMENTAl FACTOIS. .. ..uviiiiiii et 10-25
{A L L TP PP RPN 10-25
Community Feedback on Water.............coooreir i 10-25

AT e e 10-26
HOUSING .. e et et et s 10-26
Community Feedback on HOUSING..........coeereireer i e, 10-26

S Y . e 10-27
Community Feedback on Safety.............coviiiiiiii i, 10-28
Biology & Genetic ENdOWMENT ........ovvviiiiii i e 10-29
OVEBIVIBW. .. .. oo e et et et ettt e et e e e e e e et e e an e en et et ettt te e e tre e e 10-29
Community Feedback On Biology And Genetic Endowment..............cccccoovvnnee. 10-29
Personal Health Practices & Lifestyle ..........ccccviiiiiiiiiii e 10-29
OVBIVIBW . .. 1.ttt ettt ettt et ekttt et ettt e et et s e e et 10-29
Dietary Practices- Community Feedback on Dietary Practices.............cccocvvivereiieninnnnn, 10-30
Alcohol Consumption - Community Feedback on Alcohol USe .............cccoovviieiiniiinnnn, 10-30
Physical Activity- Community Feedback on EXErCISE ...........coovviiiiiiiiniiiiieii e 10-31
Smoking Practices- Community Feedback on SmoKing.............coooovviiiiiiiiieiieie e, 10-32
MEAICALION USE.......iiiieies oottt et e e e e 10-33
PharmaceuUtiCal USE..........cooi ittt e e s 10-33
Number of DIfferent DIUGS .......coooiiiiii e 10-33
Proportion of Residents Using AntiDIOLICS.............vvvvvvviiviiiiii i 10-34
Proportion of AntidepreSSants USE............vvvviiiriiiiiie e 10-35
Community Feedback on Pharmacare .............cccccovvvvvvvervrvnrineinninennn. 10-35

Healthy Child DeVelopmMENt....... ... e 10-36
OVEBIVIBW... .. e ettt et et ittt ettt e st e e et et et bttt ettt e tee e e teeeeaeeneeeeans 10-36
Community Feedback on YOUtN ..o 10-36

INFANE MOTTAIILY ....eevee e e e e 10-36
BITNIS . e 10-36
Community Feedback on Obstetrical Practice ..............cooovviviiviiiiiriieeeicnn, 10-37
Adolescent and Teenage PregnanCy............uveuvrrrrieeieeieeieeeesees e e e seennee e s 10-38
Breastfeeding PraCtiCeS.......covvi i e e e 10-39
Birth WIGNES. ... 10-40

North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-16

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

Childhood IMMUNIZALIONS. ... i e e 10-42

Community Feedback on One Year ImmunizationS.............ccccovveveeieniinien e, 10-44

Living and Working CoNdItiONS..............uvuveiiiiiii et 10-45

OVBIVIBW. .. 1. e e et et et ettt et e e e e e e e et e e e e an et et ettt te e teee e e e enn e e 10-45

Employment and Unemployment ..........c.coiiiiiiiiie e 10-45

Community Feedback on Employment ...............ccoiiiii 10-45

SOCIAl ECONOMIC SEALUS. ...ttt e e e ae e e e e e e e e en e 10-46

Community Feedback on Income and Social Status ..............ccccovvviiviieieeienens 10-47

PErSONAlI RESOUICES. .. .. vviieiitiie i ettt et e e e e e e e e e ee s e e s e e een e 10-48

OVEBIVIBW.... ... et et et et et ittt e e e e e e e et et et bttt e e e e e taeteeteeaeaeeneaneenean 10-48

Mental Emotional Health Community Feedback on Mental Well-being.......................... 10-48

SOCIAI SUPPOM. ...t e 10-49

Community Feedback on Social SUPPOIt ..........ccooveiiiiiiiiii i 10-50

10.5 SUMMARY/CONCLUSION......uiiiiiiieiie i e e 10-52

10.6  REFERENCES.........coi e e 10-58

11.1 GEOGRAPHICAL OVERVIEW .......cooviiiiiiiic e 11-1
Community Feedback On How Healthy Living Is Promoted In Their Community............... 11-3
11.2  COMMUNITY SYSTEM CHARACTERISTICS........coiiiiiiiiiici e 11-5

OVBIVIBWW .ot e et e e et et et e e e e e e e e e e e e e aa et 11-5
Population DEMOGIAPNICS. .........vvireier it 11-5
Education as a Health Determinant .............cooiiiiiiriiriie e e 11-6
Community Feedback on SChooIS...........c..ccvvvviiviiiieie e, 11-9

11.3 HEALTH STATUS ..o e e e, 11-10

OVEBIVIBW ... .. et et et et ettt ettt e e e e e e et et et e et e e e e eeaeeteeee s e e e e een e e 11-10

Significant Indicators Measuring Overall Health Status................ccooooooviiiiiiiicee e, 11-11

Community Feedback on the Meaning of Health................cccoooiii, 11-13

DBALNS . .. e et 11-14

Total MOMality RALE.......vvviriie e e 11-14

Life EXPECLANCY ... .evviiiiiit it et e et e e 11-15

Potential Years of Life LOSE ........coooor i 11-16

Health CONAItIONS..........oiiie i e e e 11-18

(071 = PP PP 11-18

DIADLES. .o 11-19

Community Feedback on Diabetes.............ccovvveiiriiiiiiiiei e 11-20

North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-17

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

RESPIFALONY DISBASES. .. vvvvt it it ei ettt e e e 11-21
HYPEIENSION. .. ..o e e e e 11-22

HEAM ATACKS ...ttt e 11-23

SHIOKES . .. e 11-24

IMJUTIBS et e e e e et e e e e e e e e 11-26

HUMAN FUNCHION. ....ouiiii e e e 11-26
OVEBIVIBI ... .. et ettt ettt e et et ettt et e e e e e eeteeteeteeteeteeteeteeteeaeeaeeeeans 11-26
WEII-DBING ..o e 11-26
OVBIVIBW. .. 1o e e e e et et ettt ettt e e e et e e e e s e et e e an e an et et et ettt ae e eeens 11-26
Community Feedback from Youth “There ‘s Nothing to Do.”.............cccccvvvvvvneen. 11-26

11.4 DETERMINANTS OF HEALTH ...eciiiiie e 11-27
ENVIrONMENTAl FACTOIS. .. ..uviiiiiii et 11-28
OVBIVIBW. .. 1o e e et et et ettt e et e e e e e e e e et e e an e s et et nne et te e e eee e 11-28
WWBEET ... e e s 11-28
AITWE BrEALNE......ce e 11-29
Community Feedback on Water & Air QUality.............covoiiiiviiiiiiieee e, 11-29
(0TS o PSS 11-29
Community Feedback on HOUSING..........vvvviieeiie i 11-30

SAIBLY e 11-31
Community Feedback on TraffiC.............ccooeviiiiiiii 11-32
Biology & Genetic ENJOWMENT .......vviviiiiiie i e 11-33
OVBIVIBW. .. 1o e e e e et et ettt ettt e e e et e e e e s e e e e e e e an st st et et te e e tae e e 11-33
Personal Health Practices & Lifestyle ..........ccccviiiiiiiiiii e 11-33
OVBIVIBW . .. 1.ttt ettt ettt et ekttt et ettt e et et s e e et 11-33
Dietary Practices- Community Feedback on Dietary PractiCes.............cccccvvvveeiiiivvvnnnnnn. 11-34
Alcohol Consumption - Community Feedback on Alcohol & lllicit Drug Use...................... 11-35
Physical Activity- Community Feedback on EXErCISE ...........coovviiiiiiiiniiiiieii e 11-36
Smoking Practices- Community Feedback on SmoKing..............covvvveieieiriiniiiiiiiinnnnn, 11-37
Potential Risk Taking Behaviour — Community Feedback on Risk Taking Behaviour.......... 11-38
MEICALION USB ...ttt ittt e et et st ettt et e e e e e teeaeeeas e e ean e 11-39
PharmaceutiCal USE............uviiieii et 11-39
NUmMber of DIffErent DIUGS ...vvveve oo oo s e e e 11-40
Proportion of Residents Using ANtIDIOLICS. .........coouiiviviiiiiiii e 11-41
Proportion of AntidepreSSants USE..........ccuvvvieiereer o e e e ee s 11-43
Community Feedback on Pharmacare .............cccccvvvvviiiiiieieeiee e 11-43
Healthy Child DeVEIOPMENT...........ouiiiiriieiie e e 11-44
OVEIVIBW. .. ... oo et et et ettt ettt e e e e et e e e e e e et et et ettt be e e aee e s 11-44
INFANE MOTTAIILY ..o et e e e e 11-44
BTN e a1 11-45
Community Feedback on Obstetrical PractiCe................ouvvieeriiiiiiiiiiiiieieeeanns 11-46
Adolescent and Teenage Pregnancy............uvvvueriioireorieneee e e 11-47
Community Feedback on Teen Pregnancy..........cooovvvvveieniiiiniieen e 11-47
Breastfeeding PraCtiCeS. .. .. vvuviritiie it e e e 11-49
BIN WRIGNES. ... 11-52

North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-18

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

Childhood IMMUNIZALIONS. ......evvve i e 11-52
Living and Working CONAITIONS. ........ciiiriiriie it e e e 11-54
OVEBIVIBW. .. .. oo e et et et ettt e e e et e e e e e e et e e an e an st et ettt ee e sre e e 11-54
Employment and Unemployment ...........ovuveiiiiiiriie e 11-54
Community Feedback on EMpIoyment.............cooooveiiiiiiiiiiiiiiee e 11-54
SOCIAl ECONOMIC SEALUS. ...ttt 11-55
PerSONAl RESOUICES. ... .viiiiiiiit ittt 11-57
OVEBIVIBW. .. .. oo e et et et ettt e e e et e e e e e e et e e an e an st et ettt ee e sre e e 11-57
Mental EMOtional HEAIN. ..........cuvviriiie e e 11-57
Community Feedback on Mental Well-being................co oo, 11-57
SOCIAI SUPPOM. .. .. et et s 11-58
Community Feedback on Social SUppOrt ..........cvvvvviiiiii 11-58
11.5 SUMMARY/CONCLUSION......uutiieiiiii i e e e 11-60
11.6  REFERENCES...... ..o 11-67
12.1 GEOGRAPHICAL OVERVIEW.......ccvviiiiiiiii e 12-1

12.2 COMMUNITY SYSTEM CHARACTERISTICS......... oo, 12-4
OVBIVIBW ...ttt ettt et ettt ettt e e es bt e e e et bttt e ettt e e e s 12-4
Population DemMOGrapPhICS.........uvvrit et e e 12-4
Education as a Health Determinant .............cooooiiiiiiiirie e 12-5

Community Feedback on SChOOIS.............uvvvviiiiiiiieie e 12-7

12.3 HEALTH STATUS ... e 12-8
OVEBIVIBW. .. .. ettt et ettt et e e et et ettt et et eeteete e e e s e e e e e s e e 12-8
Significant Indicators Measuring Overall Health Status................ccooovvcviiviinivcee e, 129

Community Feedback on the Meaning of Health................c.cccocviiiviiiiieinene, 12-11

DBALNS . .. e e 12-12
Total Mortality RALE. ..o 12-12

Life EXPECLANCY... ..ttt e e 12-13
Potential Years Of Life LOSE ........cuvvviiiiiiiiiiiiiiine e 12-14

HEalth CONAITIONS. .. ...viviiii it e e e 12-16
AN . et e e e e 12-16
DIADBLES. ..o 12-17
Community Feedback on Diabetes............cccovvvviiriieeiieieeiee e, 12-17

North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-19
Table of Contents

=

Z
m
L
>



TABLE OF CONTENTS

RESPIFALONY DISEBASES. ... v v ei ettt i e e e 12-18
HYPEIENSION. .. ...ttt et 12-19
HEAM ATACKS. ... vt e e 12-20
SHIOKES . .. e 12-21
Community Feedback on Cardiac DiSEase.............ccovvvvvvrineiieieneennn 12-21
IJUIIES . e e e e e 12-22
HUMAN FUNCHION. ...t e e e et e e e e e e ee e e e e e e ea e 12-23
OVBIVIBW. .. 1.ttt ettt et bttt ettt e et e e e an et e e e 12-23
WEIT-DBING ... e e e e e 12-23
OVEIVIBW . .. 1ttt ettt et ettt ettt et bt s e et bt ee e e e 12-23
Community Feedback from Youth “There ‘s Nothing to Do.".................. 12-23
12.4 DETERMINANTS OF HEALTH ... e, 12-24
ENVIFONMENTAL FACTOIS... . uiiiiiiie i e e e 12-25
OVBIVIBW . .. 1 et ettt et ettt et et et et e e et e 12-25
WY ... e e e e e 12-25
AITWE BIEAINE. ... oo e et s 12-26
Community Feedback on Air QUality.............evvviiriiieieiiir e 12-26
HOUSING .+ ettt ettt e e 12-26
Community Feedback on HOUSING..........ccvvrieriirii i 12-26
S Y . e 12-28
Biology & Genetic ENOWMENT .......vvvviiieiieice e e 12-29
OVEBIVIBW. .. . e ettt et ettt ettt e e e e e e e et et et e ae bbbttt e teeeeeaeeeeeeans 12-29
Personal Health Practices & LifeStyle ............cooooiiiiiiiiiic e 12-29
OVEIVIBW. .. .. oot et ettt ettt e et e et e e e e e e e e et et et eae bt be e e bre e e 12-29
Dietary Practices - Community Feedback on Dietary Practices..............coccoveveviiiinnnenn, 12-30
Alcohol Consumption - Community Feedback on Alcohol & lllicit Drug Use..................... 12-31
Physical Activity- Community Feedback on EXErCISe. .............vvvvvvviviiiiiiiiiiiiiiiii i 12-32
Smoking Practices- Community Feedback on SmoKing............ooovvvviviiniiiiininiiie 12-33
Potential Risk Taking Behaviour - Community Feedback on Risk Taking Behaviour .......... 12-33
MEUICALION USE...... it ittt ettt et e e e 12-34
PharmaceULICAl USE.........uuviiiiiiiie i e s e 12-34
Number of DIfferent DIUGS ... ..vvvvviiiiiiii e 12-34
Proportion of Residents Using AntiDIioticS..........ccvvvvivviieeiee e 12-35
Proportion of Residents Using AntidepreSSants............coovvevvivviiveiiiiin i i e 12-37
Community Feedback on Prescriptions ...........cccccoovvviiiniiniiiiieecen, 12-37
Healthy Child DeVEIOPMENT..........coiiiiiiiii i 12-38
OVBIVIBW ... o et ettt et e et e e e e e et et ettt et e e et eeeeeeas e e e an en e eetaeteeeeens 12-38
Community Feedback on YOULh ..........ovvvviiiiiii e 12-38
INFANE MOMAIILY ©.evvevee e e e 12-38
BITNIS e e 12-39
Community Feedback on Obstetrical Practice & Midwifery Service...................... 12-40
Adolescent and TEENAGE PregNaNCY.........uvriieiieirieeiee et e e e 12-41
Community Feedback on Teen Pregnancy............ocovvvvveieriiiiiiieienen e 12-41
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-20

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

Breastfeeding PraCtiCeS. .. .. i e e e 12-42
BIrth WRIGNTS. .. .. e 12-43
Childhood IMMUNIZALIONS. ..ot e 12-45
Community Feedback on Healthy Child Development................ccccooeeiiiiiinien. 12-46
Living and Working ConditioNS..........c.ccuvvviiiieiie et s 12-47
OVEBIVIBW. .. . e ettt et ettt ettt e e e e e e e et et et e ae bbbttt e teeeeeaeeeeeeans 12-47
Employment and Unemployment ...........ooooiiiiiiiiini e 12-47
Community Feedback on Employment ..........c.coovviviiiiiieee e, 12-47
SOCIal ECONOMIC SEAIUS ... ... vttt 12-48
Community Feedback on Low Income and Lone Parent Households.................. 12-49
Personal RESOUITES..........coiiiiiiiiiiie et 12-49
OVBIVIBW. .. 1 ettt et ettt et et et et e e 12-49
Mental Emotional HEaltN.............coeviiiiiii e 12-50
Community Feedback on Personal ReSOUICES..........coovvviieiiiiiiiiiiii i 12-50
SOCIAl SUPPOM. .. .o e 12-51
Community Feedback on Social SUPPOIt ..........covvvieiieiier e 12-52
12.5 SUMMARY/CONCLUSION.......cviiiiiiiiii e e 12-53
126 REFERENCES.... ... e e, 12-59
13.1 GEOGRAPHICAL OVERVIEW. ... 13-1
13.2 COMMUNITY SYSTEM CHARACTERISTICS........ooiiii e, 13-3
OVBIVIBW ...t ittt ettt et et ettt e e es bt e e e e et bttt et e et bt e e e e e e e s 13-3
Population DEMOGIaPNICS. .. ...ve i e e e 13-3
Education as a Health Determinant .............cooor i iiiiiiiieie e 13-5
13.3 HEALTH STATUS . ... e e e e 13-6
OVBIVIBW. .. 1. et ettt ettt et ettt ettt et bt et ettt e e an are e e e e e e 13-6
Significant Indicators Measuring Overall Health Status...............cccooovviiiiiiininieennen, 13-7
DBALNS. ..ot e 139
Total Mortality RAE.........coieir e e 139
LifE EXPECTANCY ...t vieiie et 13-10
Potential Years of Life LOSE ........ccovivvviiiiiiriiir et 13-11
Health CoNAITIONS.........ooi i e e e aee e 13-13
AN ... et e e 13-13
DIADBLES. .. 13-14
RESPIFAIONY DISBASES. ... . eiiieii it ittt ettt 13-15
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-21

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

HYPEIENSION. .. 1ttt et e e e e 13-16
HEAI ALACKS. .. .v vt e e 13-17
SHIOKES ... oo e e e e 13-18
IJUIIES . ettt e e e e e e 13-19
HUMAN FUNCHION. ....ovii e e e et e e e 13-20
OVBIVIBW. .. ot et e et e e e e et e e e e e e e e e 13-20
WEI-DBING. .. e 13-20
OVBIVIEW. .. ottt et e ettt e e e e et e e e e e n e e e e e e e 13-20
13.4 DETERMINANTS OF HEALTH ... 13-21
ENVIrONMENtal FACTOIS.......coiiiiii i e e e e 13-22
Water & AIr QUAILY ©..vvvvvevee e e e 13-22
S Y . e 13-23
Biology & Genetic ENdOWMENT ... ...vvvviiiiiicii e e e 13-24
OVBIVIBW. .. ottt et e e ettt e e e e e e e e e e e e et e st e e e e e e e aaeee e 13-24
Personal Health Practices & Lifestyle ... 13-25
OVBIVIBW ... ottt et e e et et oo e e e e e e e e e et et e e e e s e e e e e e e e e e e 13-25
MEICALION USE ...ttt e e e et e et e e e e e e e e aeeaeeeen e e ea e 13-25
PharmaceULICAl USE..........uuuiiiiriie i et a e 13-25
Number of DIfferent DIUQS .......oovviiviii i e 13-26
Proportion of Residents Using ANtiDIOLICS..........vvvvrvreireiieierier e 13-27
Proportion of Residents Using Antidepressants.............ooooevvvivivieiieineeeieenn, 13-28
Healthy Child DeVEIOPMENT..........coiiiiiii e 13-29
OVEBIVIBW... ... e et et et ettt et e e e e e e e e e et et et et e e be e e be e teereeaeaeeneaas 13-29
Infant Mortality RAIES ..........coiiiiiiiie e e e 13-29
BIT NS .. et 13-30
Adolescent and Teenage Pregnancy............uveuvrireireieeieeies e e e ve e ee e 13-31
Breastfeeding PraCtiCeS........ocoiiii i 13-32
Birth WIGNES. ... 13-33
Childhood IMMUNIZALIONS. .. ... .eevee e e e s 13-36
Living and Working CondItioNS...............vuveiiiiiiiiie et 13-38
OVBIVIBW. .. ..o oo et et et ettt e e e e e e e e e e e et e e e e et et et ettt e e re e e 13-38
Employment and Unemployment ..........coooiiiiiiiiii e 13-38
SoCial ECONOMIC SEAIUS. ... .vvvit it e et e e e et e e e e e 13-39
Personal RESOUICTES..........coiiiiiiiiiiie et 13-40
OVBIVIBW. .. 1. ettt et ettt ettt ettt et ettt et e e e 13-40
Mental Emotional Health...............ooviiiiii e, 13-41
SOCIAI SUPPOM. ... 13-41
13.5 PARTNERSHIP SUPPORT.........c0viiivariiieeeecieiees s s s, 13-42
13.6  SUMMARY/CONCLUSION......coitiiiiieiiiiii e et 13-46
13.7 REFERENCES. ... e 13-52
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-22

Z
m
L
>

Table of Contents



TABLE OF CONTENTS

141 OVERVIEW.....oooiiiiii 14-1
14.2  SUMMARY OF SOME REGIONAL STRENGTHS..........coooiiiiiiiiiee, 14-1
143 SUMMARY OF SOME HEALTH DISTRICT SPECIFIC STRENGTHS........... 14-2
14.3.1 SPRINGFIELD HEALTH DISTRICT .....ovvviiiiiiiiiiiiiiiie e 14-2
14.3.2 BROKENHEAD HEALTH DISTRICT .......ovviiiiiiiiiiiiiiiiiiiii e 14-2
14.3.3 IRON ROSE HEALTH DISTRICT ......ccoiiiiiiiiiiirieeee 14-2
14.3.4 WINNIPEG RIVER HEALTH DISTRICT......coooviiiiiiiiiiiiiiiiiiie, 14-3
14.3.5 BLUE WATER HEALTH DISTRICT .....coovviiiiiiiiiiiiie i, 14-3
14.3.6  NORTHERN REMOTE HEALTH DISTRICT .......ovvvviiiiiiiiiiiiiiiiine, 14-3

144 COMMONLY RAISED ISSUES OR TRENDS THAT HAVE IMPLICATIONS

ON HEALTH PLANNING AND DELIVERY ..o 14-3
14.4.1 MANITOBA'S HEALTH PERFORMANCE MEASUREMENT FRAMEWORK........ 14-4
14.4.2 SOME SUGGESTIONS RAISED BY RESIDENTS DURING COMMUNITY
CONSULTATIONS . ...t s 14-8
145 FURTHER RESEARCH.......coviiii e 14-9
146 CONCLUSION.....coutiiii i e e e 14-10
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-23

Table of Contents

=

Z
m
L
>



TABLE OF CONTENTS

LIST OF TABLES
Section 5.0
Nu%%?g of Table Name
5.1 Provincial Survey Report Demographics
5.2 3003 Focus Group Attendance
5.3 2004 Validation Workshop Attendance
Section 6.0
Nu%%?; of Table Name
6.1 Communities Within NE Region’s Health Districts
6.2 Population by Health Districts
6.3 Aboriginal Population 2001
6.4 2002/2003 NE Population Divided into Health Districts and FN People
6.5 Projected change in 2025 Compared with 1998
6.6 Percentage of the Population One Year Internal/ External Migration into Manitoba
6.7 Internal Migration in NE and Manitoba
6.8 Languages Spoken at Home in NE - 2001
6.9 What would you like to see in your community that would improve health?
6.10 School Attendance-Summary of NE Schools and Adult Education Centres
6.11 Lung Cancer Incidence for Males and Females 2000 & 2001
6.12 Causes of Cancer Deaths in NE
6.13 Number of Diabetes Cases
6.14 Number of Hypertension Treatment Cases in NE
6.15 Number of AMI Treatment in NE
6.16 Number of Stroke Treatment in NE
6.17 Unintentional and Intentional Injury Category ICD-9 Classification
6.18 Leading Causes of Injury Deaths in Manitoba- 1992-1999
6.19 Top Causes of Injury Deaths in NE 19992-1999
6.20 Total Unintentional Injury Deaths per 100,000- 1992-1999 in NE
6.21 Top Four Causes of Unintentional Injury Mortalities in NE
6.22 Crude Rates/100,000 of Hospitalizations due to Injuries — Males 2001
6.23 Crude Rates/100,000 of Hospitalizations due to Injuries — Females 2001
6.24 Leading Cause of Injury Hospitalizations in NE from 1992-2001

=

Z
m
L
>

North Eastman Health Association Inc. Community Health Assessment 2003- 2004

Table of Contents

TC-24



TABLE OF CONTENTS

Number of

Table Table Name

6.25 Manitoba Workplace Injury Claims, NE

6.26 Manitoba Workplace Fatal Injuries 1983-2002

6.27 Major Causes of Workplace Deaths from 1983 to 2002 in Manitoba

6.28 Crime Report Regional Total

6.29 Elderly Person’s Housing in NE

6.30 Injury Deaths External Causes by Age in Manitoba [Both Sexes]- 1992-1999

6.31 Injury Deaths External Causes by Age in North Eastman [Both Sexes] — 1992-
1999

6.32 Percentage of Manitoba Hospitalizations Due to Injuries — 1992-2001

6.33 Injury Hospitalizations by Age in Manitoba [Both Sexes] — 19992-1999

6.34 Injury Hospitalizations by Age in NE [Both sexes] — 1992-1999

6.35 Number of Newborns in NE

6.36 Number of Teen Pregnancies in NE

6.37 Deliveries by Adolescents and Teens in NE Aged 10-19 Years 2001-2002

6.38 Adolescent Pregnancy Rates in NE — 2001/2002

6.39 Postpartum Women Breastfeeding During Visit in NE — January to September
2003

6.40 Number of High Births in NE

6.41 Number of Low Births in NE

6.42 Number of Pre-Term Births in NE

6.43 Vaccination Schedule

6.44 Diphtheria, Acellular Pertussis, Tetanus, Polio, Haemophilus Influenza B- Under
One Year

6.45 Diphtheria, Acellular Pertussis, Tetanus, Polio, Haemophilus Influenza B- Two
Years

6.46 Tetanus, Diphtheria — 15 Years

6.47 Tetanus, Diphtheria — 17 Years

6.48 MMR Immunization Coverage- Two years

6.49 MMR Immunization Coverage — Seven Years

6.50 Hepatitis B Immunization Coverage

6.51 Major Occupational Groups in NE

6.52 Mode of Transportation to Work Used in NE

6.53 Percentage of all Income Held by the Lower 50% of Households

6.54 Incidence of Low Income in the Year 2000 within NE Health Districts

6.55 Marital Status in NE

6.56 Manitoba Farm Rural Stress Line NE Region Clients Serviced

6.57 NE Region Clients Served by Nova House

6.58 NE Region Clients Served by Crisis Stabilization Unit and by the Mobile Crisis
Unit

North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-25

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

Section 7.0
Nu%%?g of Table Name
7.1 Manitoba’s Health Performance Measurement Framework
7.2 NE Medical Utilization Rates and Costs of Services for Males and Females 2001/02
7.3 Top Three Suggestions Identified by NEHA Staff
7.4 Staff Turnover Rate
7.5 Areas of the Body Injured Most Frequently
7.6 Top Three Causes of Injury
7.7 Percentage of funding Allocated to Acute and Community Programs
7.8 RHA Budget & Administration Costs
7.9 Position Vacancy Rate by Percentage from April to December 2003
7.10 Percentage of Budget Spent on IT Support
7.11 Top Ten Reasons Why NE Residents See a GP/FP or Specialist
7.12 Location of Visits to General Practitioner/Family Practitioner by Health District
7.13 Regional Location of Specialists
7.14 Location of Visits to Specialists by Health District
Section 8.0
Nu%%?g of Table Name
8.1 Percentage of Population with Less than a High School Education by Years
8.2 Sunrise School Division — Springfield District
8.3 Elderly Person’s Housing in Springfield Health District
8.4 Crime Report in Springfield Health District
8.5 Number of Newborns in Springfield
8.6 Parentage of Population 15 Years and Over Employed and Unemployed — Males/Females
8.7 Median Family Income of Couple Families
8.8 Median Family Income of Lone Parents — Males and Females
8.9 Median Family Income of Lone Parent Families Male & Female for NE
8.10 Total Number of Couple Families by Family Structure/ Total Lone Parent Families

=

Z
m
L
>

North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-26

Table of Contents




TABLE OF CONTENTS

Section 9.0
Number of
Table Table Name
9.1 Population Demographics Brokenhead
9.2 Percentage of Population with Less than a High School Education by Years
9.3 Sunrise School Division — Brokenhead Health District
9.4 Elderly Person’s Housing in Brokenhead Health District
9.5 Crime Report in Brokenhead Health District
9.6 Number of Newborns in Brokenhead
9.7 Parentage of Population 15 Years and Over Employed and Unemployed — Males/Females
9.8 Median Family Income of Couple Families
9.9 Median Family Income of Lone Parents — Males and Females
9.10 Median Family Income of Lone Parent Families Male & Female for NE
9.11 Total Number of Couple Families by Family Structure/ Total Lone Parent Families
Section 10.0
Nu%%?é ol Table Name
10.1 Percentage of Population with Less than a High School Education by Years
10.2 Sunrise School Division — Iron Rose Health District
10.3 Elderly Person’s Housing in Iron Rose Health District
10.4 Crime Report in Iron Rose Health District
10.5 Number of Newborns in Iron Rose
10.6 Parentage of Population 15 Years and Over Employed and Unemployed — Males/Females
10.7 Median Family Income of Couple Families
10.8 Median Family Income of Lone Parents — Males and Females
10.9 Median Family Income of Lone Parent Families Male & Female for NE
10.10 Total Number of Couple Families by Family Structure/ Total Lone Parent Families
Section 11.0
Number of
Table Table Name
11.1 Percentage of Population with Less than a High School Education by Years
11.2 Sunrise School Division — Blue Water Health District
11.3 Pine Falls School division- Blue Water Health District
11.4 Frontier School Division — Blue Water Health District
115 Elderly Person’s Housing in Blue Water Health District
11.6 Crime Report in Blue Water Health District
11.7 Number of Newborns in Blue Water
11.8 Parentage of Population 15 Years and Over Employed and Unemployed — Males/Females
11.9 Median Family Income of Couple Families

=

Z
m
L
>

North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-27

Table of Contents




TABLE OF CONTENTS

Number of
Table Table Name
11.10 Median Family Income of Lone Parents — Males and Females
1111 Median Family Income of Lone Parent Families Male & Female for NE
1112 Total Number of Couple Families by Family Structure/ Total Lone Parent Families
Section 12.0
Nu%?; o Table Name
12.1 Percentage of Population with Less than a High School Education by Years
12.2 Sunrise School Division — Schools in Winnipeg River Health District
12.3 Whiteshell School division — Schools in Winnipeg River Health District
12.4 Elderly Person’s Housing in Winnipeg River Health District
12.5 Crime Report in Winnipeg River Health District
12.6 Number of Newborns in Winnipeg River
12.7 Parentage of Population 15 Years and Over Employed and Unemployed — Males/Females
12.8 Median Family Income of Couple Families
12.9 Median Family Income of Lone Parents — Males and Females
12.10 Median Family Income of Lone Parent Families Male & Female for NE
12.11 Total Number of Couple Families by Family Structure/ Total Lone Parent Families
Section 13.0
Nu%?)elz; of Table Name
13.1 Population 2001 to 2003 by Health District
13.2 2002/2003 Northern Remote Health District Divided into Non First Nations and FN People
13.3 Frontier School Division, Northern Remote Health District
13.4 Crime Report in Northern Remote Health District
13.5 Number of Newborns in Northern Remote
13.6 Parentage of Population 15 Years and Over Employed and Unemployed — Males/Females
13.7 Median Family Income
13.8 Median Family Income of Lone Parents — Males and Females
13.9 Median Family Income of Lone Parent Families Male & Female for NE
13.10 Total Number of Couple Families by Family Structure/ Total Lone Parent Families

=

Z
m
L
>

North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-28

Table of Contents




TABLE OF CONTENTS

LIST OF FIGURES
Section 4.0
Nur_nber el Figure Name
Figure
4.1 CHA Assessment
4.2 2003-2004 CHA Structure
4.3 CHA Consultation
4.4 Manitoba’s Health Performance Measurement Framework
4.5 Manitoba’s Health Performance Measurement Framework Categories
4.6 Population Health Model Framework
Section 5.0
Nur_nber of Figure Name
Figure
5.1 Age of Respondents in Acumen Survey
Section 6.0
N“mbef of Figure Name
Figure
6.1 NE Health Districts Map
6.2 NE Population Pyramid 2001/02
6.3 Manitoba Population Pyramid 2001/02
6.4 Population and Project Growth NE Region
6.5 Percentage of Population with Less Than a High School Graduation Certificate in NE
6.6 Percentage of Population with a High School graduation certificate and/or some Post
Secondary
6.7 Percentage of Population With a College Certificate or Diploma
6.8 Percentage of Population With a University Certificate, Diploma or Degree
6.9 Social Economic Factor Index in NE
6.10 Social Economic Factor Index in NE Health Districts
6.11 Premature Mortality Rate in NE
6.12 Premature Mortality Rate by Health District
6.13 Life Expectancy NE
6.14 Total Mortality Rates in NE
6.15 Mortality Rates NE Health Districts
6.16 Potential Years of Life Lost All Causes both Males and Females
6.17 Potential Years of Life Lost Males and Females Separately

=

Z
m
L
>

North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-29

Table of Contents




TABLE OF CONTENTS

Nur_nber el Figure Name
Figure
6.18 Average PYLL in NE for Deaths due to Circulatory, Cancer, Respiratory,
Unintentional Injuries, and Suicide.
6.19 Causes of Death From all Causes in Manitoba 2001
6.20 Leading Cause of Deaths NE Males/Females 1992-2001
6.21 New Cancer Rates
6.22 Cancer Incidents NE compared with Manitoba
6.23 NE Common Cancer Sites 1992-2001
6.24 Number of NE Residents with Arthritis & Rheumatism.
6.25 Projected Prevalence of Diabetes in Manitoba 1995 to 2025
6.26 Diabetes Treatment Prevalence in NE
6.27 Economic Cost of Diabetes
6.28 Projected Costs of Selected Health Care Services Among Persons with Diabetes in
Manitoba
6.29 Asthma Prevalence
6.30 Asthma Diagnosis
6.31 Total Respiratory Morbidity
6.32 Hypertension Treatment Prevalence in NE
6.33 Acute Myocardial Infarction Treatment
6.34 Stroke Treatment in NE
6.35 Injury Mortality Rates NE Region
6.36 PYLL Due to Unintentional Injuries
6.37 PYLL Due to Suicide in NE
6.38 Number of Hospitalizations Due to Injuries
6.39 Workplace Injury Rate Resulting in Hospitalization in NE
6.40 Functional Health in NE Over 12 Years
6.41 Self — Rated Health in NE
6.42 Percentage of Households with Unaffordable Housing NE
6.43 Self Reported BMI in NE
6.44 Influenza Immunizations in NE Over 65 Years
6.45 NEHA Public Health Influenza Clinic Coverage
6.46 Pneumococcal Cumulative Immunization Coverage in NE
6.47 Self Reported Drinkers in NE
6.48 Alcohol Foundation of Manitoba Youth Services in NE
6.49 Adults in Alcohol Foundation of Manitoba Program in NE
6.50 Self Reported Leisure Time Physical Activity
6.51 Self Reported Smokers in NE
6.52 Proportion of Residents With at Least One Prescription
6.53 Average Number of Different Drugs per User in NE
6.54 Percentage of all Residents Receiving at Least One Prescription for antibiotics in NE
6.55 Average Number of Antibiotics Prescribed
6.56 Proportion of Residents Using Antidepressants
6.57 Infant Mortality Rates < One Year- NE Region
6.58 Infant Mortality Rates < One Year — NE Health Districts
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-30

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

Nur_nber el Figure Name
Figure

6.59 Number of Births at Pine Falls Health Complex

6.60 Teen Pregnancy Rate in NE Region

6.61 Breastfeeding Initiation Rates in NE

6.62 Breastfeeding Initiation Rates in NE Health Districts

6.63 Percentage of High Birth Weight Babies in NE

6.64 Low Birth Weight Births in NE

6.65 Percentage of Pre-Term Babies in NE

6.66 Percentage of Children Immunized in NE

6.67 Unemployment Rate 15 Years and Older in NE

6.68 Youth Unemployment 15-24 Years in NE

6.69 Average and Median Household Income

6.70 Median Income of Individuals - 2000

6.71 Self Reported Levels of Chronic Stress in NE

6.72 Percentage of Households with Children Headed by Single Parents

Section 7.0
N“r.”ber el Figure Name
Figure

7.1 Human Resources Profile

7.2 Use of Alternative Health Care

7.3 NEHA funding Allocation

7.4 North Eastman Health Association Inc. Organizational Chart

7.5 Number of Reported Accidents

7.6 NEHA Staff Immunized by Program for Influenza 2003

7.7 Staff Influenza Immunizations Increase

7.8 Contact With Health Professionals

7.9 NE Residents With At Least One Ambulatory Visit to a Physician

7.10 NE Health District Residents With at Least One Ambulatory Visit to a Physician

7.11 Regional Adjusted Annual Average Number of Visits per Resident to See a Physician

7.12 Health District Adjusted Annual Average Number of Visits per Resident to See a
Physician

7.13 Regional Adjusted Average Ambulatory Consultation Rates to Physicians

7.14 Health District Adjusted Average Ambulatory Consultation Rates to Physicians by Health
District

7.15 NE Regional Percentage of Total Ambulatory Visits Provided by General & Family
Practitioners

7.16 Health District Regional Percentage of Total Ambulatory Visits Provided by General &
Family Practitioners

7.17 Location of Visits to General Practitioner/Family Practitioner by NE Residents

7.18 Regional Emergency Room Visits

7.19 Number of Acute Care Admissions

North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-31

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

Nur_nber el Figure Name
Figure
7.20 Cardiac Catheterizations in NE
7.21 Cardiac Catheterizations in NE Health Districts
7.22 Cataract Surgery in NE
7.23 Cataract Surgery by Health District
7.24 CT Scans in NE
7.25 CT Scans in NE Health Districts
7.26 NE Ambulatory Care Sensitive Conditions
7.27 Hospital Separation Rates in NE
7.28 NE - Day Surgeries by Surgical Procedure as Percentage of total Surgeries
7.29 Dialysis Visits
7.30 Number of Pneumococcal Vaccines Given to LTC Residents
7.31 Number of Influenza Vaccines Given in LTC Facilities
7.32 Total Number of Residents Receiving Influenza Vaccines in LTC
7.33 PCH Admissions
7.34 PCH Respite Admissions
7.35 New Home Care Cases Opened
7.36 Open Home Care Cases in NE
7.37 Closing Home Car Cases in NE
7.38 Average Length of Time for Home Care
7.39 Mental Health Case Files Opened in NEHA
7.40 NEHA Mental Health Case Files Active
7.41 NEHA Ambulance Trips
7.42 Influenza Immunization Coverage
7.43 Public Health Consultation — Waiting Times During 2003 Flu Clinic
7.44 Public Health Survey — How Did You Learn About the Flu Clinic?
7.45 How was the Service?
7.46 Breast Screening Rates — NE Region
7.47 Breast Cancer Screening — NE Health Districts
7.48 Cervical Screening Rates - NE Region
7.49 Cervical Screening Rates - NE Health District
Section 8.0
Number gl Figure Name
Figure
8.1 Age Profile of Springfield — 1995 & 2000
8.2 SEFI Value by Health District 1991 & 1996
8.3 Premature Mortality Rate NE Health District
8.4 Total Mortality Rate of Deaths in NE Health Districts
8.5 Life Expectancy — NE Health Districts for Males and Females
8.6 Potential Years of Life Lost for Males and Females — NE Health Districts
8.7 Potential Years of Life Lost Males & Females Separately
8.8 New Cancer Rates NE Health Districts
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-32

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

Nur_nber el Figure Name
Figure
8.9 Diabetes Treatment Prevalence in NE Health Districts
8.10 Asthma Prevalence
8.11 Residents Treated for Respiratory Disease
8.12 Hypertension Treatment Prevalence
8.13 Acute Myocardial Infarctions or Heart attack Rates of Hospitalization
8.14 Stroke Treatment Prevalence in Hospital
8.15 Injury Hospitalization Rates in NE Health Districts
8.16 Pharmaceutical Use in Springfield
8.17 Average Number of Different Drugs Prescribed in NE Health Districts
8.18 Percentage of Residents Receiving at Least One Prescription for an Antibiotic
8.19 Average Number of Antibiotic Prescriptions Dispensed
8.20 Proportion of Residents Using Antidepressants
8.21 Teenage Pregnancy Rates
8.22 Breast Feeding
8.23 High Birth Weights
8.24 Low Birth Weights
8.25 Pre-Term Births
8.26 Completed Immunizations at One Year
8.27 Completed Immunizations at Two Years
8.28 Completed Immunizations at Seven Years
Section 9.0
N“r.”ber el Figure Name
Figure
9.1 Age Profile of Brokenhead — 1995 & 2000
9.2 SEFI Value by Health District 1991 & 1996
9.3 Premature Mortality Rate NE Health District
9.4 Total Mortality Rate
9.5 Life Expectancy — NE Health Districts
9.6 Potential Years of Life Lost — NE Health Districts
9.7 Potential Years of Life Lost Males & Females Separately
9.8 New Cancer Rates NE Health Districts
9.9 Diabetes Treatment Prevalence
9.10 Asthma Prevalence
9.11 Residents Treated for Respiratory Disease
9.12 Hypertension Treatment Prevalence NE Health Districts
9.13 Acute Myocardial Infarctions or Heart attack Rates of Hospitalization
9.14 Stroke Treatment Prevalence in NE Health Districts
9.15 Injury Hospitalization Rates in NE Health Districts
9.16 Proportion of Residents with at Least One Prescription
9.17 Number of Different Drugs
9.18 Percentage of Residents Being Prescribed an Antibiotic
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-33

=

Z
m
L
>

Table of Contents




TABLE OF CONTENTS

Nur_nber el Figure Name
Figure
9.19 Number of Antibiotics Prescribed
9.20 Proportion of Residents Using Antidepressants
9.21 Teenage Pregnancy Rates
9.22 Breast Feeding Initiation Rates in NE Health Districts
9.23 High Birth Weights
9.24 Low Birth Weights
9.25 Pre-Term Births
9.26 Completed Immunizations at One Year
9.27 Completed Immunizations at Two Years
9.28 Completed Immunizations at Seven Years
Section 10.0
Nur_nber of Figure Name
Figure
10.1 Age Profile of Iron Rose — 1995 & 2000
10.2 SEFI Value by Health District 1991 & 1996
10.3 Premature Mortality Rate NE Health District
104 Total Mortality Rate
10.5 Life Expectancy — NE Health Districts
10.6 Potential Years of Life Lost — NE Health Districts
10.7 Potential Years of Life Lost Males & Females Separately
10.8 New Cancer Rates NE Health Districts
10.9 Diabetes Treatment Prevalence
10.10 Asthma Prevalence
10.11 Residents Treated for Respiratory Disease
10.12 Hypertension Treatment Prevalence NE Health Districts
10.13 Acute Myocardial Infarctions or Heart Attack Rates of Hospitalization
10.14 Stroke Treatment Prevalence in NE Health Districts
10.15 Injury Hospitalization Rates in NE Health Districts
10.16 Proportion of Residents with at Least One Prescription
10.17 Average Number of Different Drugs
10.18 Percentage of Residents Receiving at Least One Prescription Antibiotic
10.19 Average Number of Antibiotics Prescribed
10.20 Proportion of Residents Using Antidepressants
10.21 Teenage Pregnancy Rates
10.22 Breast Feeding Initiation Rates in NE Health Districts
10.23 High Birth Weights
10.24 Low Birth Weights
10.25 Pre-Term Births
10.26 Completed Immunizations at One Year
10.27 Completed Immunizations at Two Years
10.28 Completed Immunizations at Seven Years
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-34

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

Section 11.0
Nur_nber o Figure Name
Figure
11.1 Age Profile of Blue Water — 1995 & 2000
11.2 SEFI Value NE Health District 1991 & 1996
11.3 Premature Mortality Rate NE Health District
11.4 Total Mortality Rates in NE Health Districts
11.5 Life Expectancy — NE Health Districts
11.6 Potential Years of Life Lost — NE Health Districts
11.7 Potential Years of Life Lost Males & Females Separately
11.8 New Cancer Rates
11.9 Diabetes Prevalence Rate — NE Health Districts Treatment Prevalence
11.10 Asthma Prevalence
11.11 Residents Treated for Respiratory Disease
11.12 Hypertension Treatment Prevalence NE Health Districts
11.13 Acute Myocardial Infarctions or Heart Attack Rates of Hospitalization
11.14 Stroke Treatment Prevalence in Hospital
11.15 Injury Hospitalization Rates in NE Health Districts
11.16 Proportion of Residents with at Least One Prescription
11.17 Average Number of Different Drugs Prescribed
11.18 Percentage of Residents Receiving at Least One Prescription Antibiotic
11.19 Average Number of Antibiotics Prescribed
11.20 Proportion of Residents Using Antidepressants
1121 Infant Mortality Rate NE Health Districts
11.22 Teenage Pregnancy Rates
11.23 Breast Feeding Initiation Rates in NE Health Districts
11.24 High Birth Weights
11.25 Low Birth Weights
11.26 Pre-Term Births
11.27 Completed Immunizations at One Year
11.28 Completed Immunizations at Two Years
11.29 Completed Immunizations at Seven Years
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-35

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

Section 12.0
Nur_nber Ll Figure Name
Figure
12.1 Age Profile of Winnipeg River — 1995 & 2000
12.2 Social Economic Factor Index in NE Health District 1991 & 1996
12.3 Premature Mortality Rate NE Health District
12.4 Total Mortality Rates in NE Health Districts
12.5 Life Expectancy — NE Health Districts
12.6 Potential Years of Life Lost — NE Health Districts
12.7 Potential Years of Life Lost Males & Females Separately
12.8 New Cancer Rates
12.9 Diabetes Treatment Prevalence in NE Health Districts
12.10 Asthma Prevalence
12.11 Residents Treated for Respiratory Disease
12.12 Hypertension Treatment Prevalence NE Health Districts
12.13 Acute Myocardial Infarctions or Heart Attack Rates of Hospitalization
12.14 Stroke Treatment Prevalence in Hospital | NE Health Districts
12.15 Injury Hospitalization Rates in NE Health Districts
12.16 Proportion of Residents with at Least One Prescription
12.17 Average Number of Different Drugs Prescribed
12.18 Percentage of Residents Receiving at Least One Prescription for Antibiotic
12.19 Average Number of Antibiotics Prescribed
12.20 Proportion of Residents Using Antidepressants
12.21 Teenage Pregnancy Rates
12.22 Breast Feeding Initiation Rates in NE Health Districts
12.23 High Birth Weights
12.24 Low Birth Weights
12.25 Pre-Term Births
12.26 Completed Immunizations at One Year
12.27 Completed Immunizations at Two Years
12.28 Completed Immunizations at Seven Years
Section 13.0
Number gl Figure Name
Figure
13.1 Age Profile of Northern Remote — 1995 & 2000
13.2 Social Economic Factor Index 1991 & 1996
13.3 Premature Mortality Rate
13.4 Total Mortality Rates in NE Health Districts
13.5 Life Expectancy — NE Health Districts
13.6 Potential Years of Life Lost — NE Health Districts
13.7 Potential Years of Life Lost Males & Females Separately
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-36

=

Table of Contents

Z
m
L
>



TABLE OF CONTENTS

Nur_nber el Figure Name
Figure
13.8 New Cancer Rates
13.9 Diabetes Treatment Prevalence NE Health Districts
13.10 Asthma Prevalence
13.11 Residents Treated for Respiratory Disease
13.12 Hypertension Treatment Prevalence NE Health Districts
13.13 Acute Myocardial Infarctions or Heart Attack Rates of Hospitalization
13.14 Stroke Treatment Prevalence NE Health Districts
13.15 Injury Hospitalization Rates in NE Health Districts
13.16 Proportion of Residents with at Least One Prescription
13.17 Average Number of Different Drugs Prescribed NE Health Districts
13.18 Percentage of Residents Receiving at Least One Prescription Antibiotic NE Health
Districts
13.19 Number of Antibiotics Prescribed
13.20 Proportion of Residents Using Antidepressants
13.21 Infant Mortality Rate NE Health Districts
13.22 Teenage Pregnancy Rates
13.23 Breast Feeding Initiation Rates in NE Health Districts
13.24 High Birth Weights
13.25 Low Birth Weights
13.26 Pre-Term Births
13.27 Completed Immunizations at One Year
13.28 Completed Immunizations at Year Two
13.29 Completed Immunizations at Year Seven
North Eastman Health Association Inc. Community Health Assessment 2003- 2004 TC-37

Table of Contents

=

Z
m
L
>



